Update on SQR Script Project

The original objective of the SQR Script Project was to analyze customer metadata contained in
their PeopleSoft Enterprise database to gain insight on:

= Product (feature) usage and customization patterns
= Guidance on tech uptake for Apps - Prioritize BPEL implementation (high priority
business processes 1st)
= SOA investment - Identify potential integration gaps
= Guidance around Business Intelligence (Bl) and Usability investment - Highly used
business activities (users to components)

298 responses from 207 distinct PeopleSoft customers has been received to date. Here's the
breakdown of the 298 responses by Enterprise product family:
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The initial analysis by the Applications Development team provided benefits in the following

areas:

= Valuable information about use of "Trees" that will enhance the centralized tree design in

Fusion

= Good data regarding product feature usage and customizations that will assist in the
prioritization of Fusion features, SOA investments for Application Integration, and Bl

investments.

Much of the data received was more technical in nature than originally expected. Additional
research is planned by loading the data into Business Intelligence "cubes" for multi-dimensional
analysis. This additional analysis has not been completed yet.
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